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RETIREE HEALTH SOLUTIONS

New security
measures:
What to expect

Hubert,

Your account security is very important to us. That's why Alight Retiree
Health Solutions is introducing a new security feature called two-step
verification when you log in. To make this change easier for you, we
want to let you know what to expect.

What is two-step verification?

Two-step verification helps protect your account against fraud by
requiring a 6-digit code in addition to your password. You may already
be familiar with two-step verification, because many banks and retailers
require it when you log in to their website or app. With your Alight
account, you can receive the code by text message, email, phone call,
or through the Google Authenticator app.

Is it required?

Right now, two-step verification is optional. But in the coming weeks,
two-step verification will be required. When you log in, you'll receive a
prompt to verify it's you, then you can follow the steps to receive your 6-
digit code. We can send the code to you by text message, email, phone
call, or through the Google Authenticator app.

Do | have to use it every time | log in?

You can choose how often you use two-step verification: Either every
time you log in (we recommend this), or only if we detect an unknown
device or internet browser logging in to your account. You can change
your settings anytime through your Alight account.

Can | set up two-step verification now?

Yes, and we encourage it. Here’s how:

1. Log.in to your Alight account.

2. Click the account icon at the top of the Home page, then select
My Account.

3. Select My Profile.

4. Scroll to Account Security, choose how you’d like to receive the
code, and follow the setup steps.

How can | learn more?

We've created a short video that explains how two-step verification
works. You can also contact us if you need additional assistance.

Watch: How two-step verification works

Please do not respond to this message. This is an unmonitored email account.

Alight is a leading cloud-based human capital, technology and services provider that
powers health, wealth and wellbeing decisions for 36 million people and dependents.
Alight Retiree Health Solutions is available through Alight Health Market Insurance
Solutions Inc., (AHMIS) a third-party marketing organization retained to promote or sell
a plan sponsor’s Medicare products on the plan sponsor’s behalf who hold the contract
with the Federal government.

Alight Health Market Insurance Solutions Inc. is contracted to represent insurance

plans in your state. California Agency License Number: 0E97576, Arkansas Agency
License Number: 100102657, DBA in North Dakota: Alight Health Market Insurance
Solutions Inc, Fictitious Name in New York: Alight Health Market Insurance Agency.

| no longer wish to receive email notifications; please unsubscribe me from further
email from Alight Retiree Health Solutions. | understand this will prevent me from
receiving electronic notification about my health coverage options.

Alight Retiree Health Solutions 4 Overlook Point Lincolnshire, IL, 60069, USA.

ARHS_DKH_0124


http://view.ecommunications.alight.com/?qs=47d7071529ccddf61de83dd71bd94b2ee3418544d6e0aaf7dbaade651cbda69241c7102734c80e15f1d37c69e241043b813e7cb7c6d42bda4d8b2500dedc851c1fedabd1eb30674f79d24ac5a094ee9e
http://click.ecommunications.alight.com/?qs=0e6435a2d878dd4d60f6e0882aba08fa719b212e5efb67f4e906d3082c6918687215f15872bd3eab15abd56b3ceafa417a092e96cd477f85
http://click.ecommunications.alight.com/?qs=0e6435a2d878dd4dbb80e230a479c3b98e9966ed836546aaa2aeb5cdaa1370843472defb19401cf44bada916a13a1ad5b752689e4229e575
http://click.ecommunications.alight.com/?qs=0e6435a2d878dd4dc20e5d44bf9d2447677c437dfd3de72d416e8023c44a5ce8bd2b78fdf7524ea0cb634ca171373b488c18d6155d0b2aea

